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Abstract:

The current research aims to study the effect of the power of managers as a
mediating variable in the relationship between collective cultural values and
conflict management methods in the Health Directorate of Sharkia
Governorate. The researcher collected data by doing field research by
distributing a questionnaire list on a stratified random sample of 296 managers
at different administrative levels in the directorate of Health in Sharkia
Governorate. The reliance was made on measuring the managers' strength
variable through five dimensions (the strength of legitimacy, the power of
information, the strength of expertise, the strength of link, the strength of
reference), and the collective cultural values variable was measured through
four dimensions (the importance of collective competition, preference for
collective work, orientation in interests. Collectivism, the trend to increase the
productivity of the groups), and the variable of conflict management methods
were measured through five dimensions (power and control, cooperation,
settlement, avoidance, concession). The presence of the sources of managers'
strength as a mediating variable in the relationship between collective cultural
values and conflict management methods supported the effect of the
dimensions of collective cultural values as independent variables on conflict
management methods, as we find that the direct impact of the dimensions of
collective cultural values is as follows (the orientation of collective interests,
where the value of beta reached 0.086. And the trend to increase the
productivity of the collective, the value of beta was 0.276, and their overall
effect increased to 0.191 at the 0.05 significant level, and 0.420 at the 0.05

significant level, respectively).

Keywords: collective cultural values, conflict management, human

interactions.
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